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7KHNH QRMVSHINUDAMV HOW/$QQO0 DMHIG) IVSHY - CFTX@MH!- DANER/ 60 RQ - CANHPAUBQ®
VHYHV D/WH( [ HARHO QWM RO IG$P HIFDQYESIMEKXIKHY 0 $9€. DQGWMGVIQ' H/0 RQHV
JRZD 6KHIYDJI\MEODG-LIZ M SIRHQARP SHMAHYIQDE IQUADIRY SDAMRDAFDUA IIQDGHADD

P DIHP HOASUAKQ) DIGSETF\SHNG \RQP HDIHZ +HFRGDIXH DQG 1 UHIB/ JWDO
DESUHADMKHUFIDMW KXP RULP DILGDIRQ WEP Z RN DQGFRGY DDV

QWHQ{ WHZ SR\ RXZ LOIQGDRIQG-BMARIUSK. IRUBHY 60 RQ DVAKHEXBIR HYHONV KRMIQG
EAIQ RRY/IQ60ID DGIRIQMMRORIRQRKHYIRMH: RP HDIQO IQWY GFK IRBZIQ) \WH
JDKHIQ) ROGDME. <RX ZIGNBRIIGEDOMR WP VIRMHP MIRQSIRANTKIV\ HOW/P MIRD
SIRVAY | RAWHBDED5HAH0 MR 7KHH DB SCEHUDGG RIEH B MADIRY | RAQAYGTD

WD MIDIRYY DV Z HODY FIGFDUH B0 MADIRY/

3EDHBRNIRUQRP DIRQCERAWW RINKRSV DG REHUGAMY IQWHHRP IQ) ZHHV : HEBRNIRZDGW

\WHI HBZ \KIS DQG\ALWXDO W7 W\MY JDAHIY) ZIORIY) 30Q0KHIG BIMMIGRZ DIGVHRXUH\ RXU
CFFRP P RDIRY/HOD
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1$V SUMMGHOAR WH %4-WHOYRDLG IWZ DV P\ KRQRUVR SDUAFLSDM LO WHUBHZ Q) &@W
JIDGDARQ OAH HIRDGIQWHFOW ZIW  FRP SBMQJ IW7KHUH FIWP HOAZ DV
SDEDE®! $1\WUVRP HWP HR JHMQ) DFTXDIOMG 1HP 6RQD WH FOW WDFKHU FDOBIG WH
@PHR HOFK @3 MZDVP\ SUYGUH R KX HDFK DQG SUIWVHOMMHP Z WK WHUGQS®P D

( DFK JWDGXDM FRX@ FKRRVH D VHZ LQJ P DFKICH LURQ DQG LLRQQ) ERDLG P DMUDODQG WUHDG VR
KHS WHP FROAQKH WHUGQHZ WN@Y DAKRP H \WZ DV DN VR Z DWK HDFK FKRRVH WHU

P DFKIQH GRNQ) DWWHP D@EHRUH P DNQJ D FKRIEH ( DFK MP SHG Z W M Z KHQ WHUQDP H
Z DV FDOG

) RBZ1Q) WH FHHP RQ. ZH HQW HG D FDUY 1Q OXQFK SIRYIGHG B\ WH WYGHOWV 1 RARQD FDQ
WH VHZ EXWWMH FDQ DOR FRRN 7KH OXQFK Z DV Z RQGHUXO$QG DIDIQ , KDG WH SUYIGUH R
KHDUQJ P RHR WHUWRUHY $VWRCH SRIOAD DQJ DUNHGKRZ P DQ. KDG HYHUUHFHYHG D
QSEP DR DQ WSH SURUVR UHFHYIQ) WHUVHZ 1Q) ASEP D $WODWKDD WDVHG WHUKDQGY
WZDV D UP LQGHUR KRZ EGMHG ZHDH DQGKRZ P XFK Z HVENH WRVH EGMWQIV | RUJWDQMG
, SUD. Z H DOVENH WP H VR DFNGRZ BIGIH * RG DQG + 1V 6RQ - VXV |RUWH EGMQIV +H KDV

JLYHQ XV DQG IRUWH - R Z H VKRX@ | HHOLQ VHMQ) + 1P

3DUIHUQ) Z WK WH GRQ SUR LWYA-HMAU 7 RITHWMHU YWHOZ LOEHILQ D QHZ P MM 1Q- XQH 7ZR
HYHQQIV D P ROM ZH Z LOR | HUP HAFDOFKHENXSV DQGH DP V [UHH R FKDUH VR WRVH Z KR
GRQMKDYH LQUXUIDGFH RUWH P RgH VR VHH D GRAVRULQ D P HAFDOR! | IFH RUERW $JDIQ MLV D
Z ROCHJXOUHP LQGHUR KRZ EGMHG ZH DH

%A 7 RIHMHUKDY EHHQ GRQJ WL P .QVW [ RUVHYHLIDO, DY/ EXVWWH. DUH BVIQ) WH
GFDARQWH.  KDYH XVHG | RUWH W HZ \ HDLY : KIBI WH. KDYH DQ DPWYH ERDUG VR RUDQ H
WH H DP V EXWGRBAKDYH WH P RCH. VR VOBIQ WH P LOMAI DGYHIAVH RUSXUFKDVH VXSSTHV
DV QHHEHG %-WHUKDV SGION R IRRP BRW R 1ROV IQ GHHG R WLV P LQMAI DQG RXVBMIR J HW
WH Z RUG RXW,\i/ DZ1Q Z1Q | \ RX DUH D P HAFDODWIMBQANQXWH GRARU SKDUP DFMWRUD @\
SHYRQ Z KR Z RX@ MMMH R KHS FROEFWY/AWHD: HIDSXW RX VR ZRIN

YHWHOKDV KHTS D * RD 7RXUDP HQM RU\ HDWY VR KHS 1 XQG RXUP LQMMHY : H DIHQBAKDYLQJ
RCH WLV \ HDUEHFDXVH Z H GWWWMKH FRXWH Z H KDYH XVHG LQ WH SDWDQG IMZ DV VRR @M R 110G
DQRMHUFRXUH 6R ZH ILQG RXAWHYHY GRNQJ IRUZ D\ V VR UHS@FH WDW R

© H DUH GRNQ) DAWWVHYHIDOLGHDV Z KLFK Z H Z La®W RX NCRZ DERXWDV SOQV DIH ILLP HG XS ,Q
WH P HDQAP H LI \ RX DIH EGMHG DQG Z RX@ @\H VR VKDUH \ RXUEBGMWIQIV D GRIDARQR

PRCH WP H DQGVEGQN DIHDZ DV ZHBRP H <RX FDQJR RQICH# EHWHBHOMURY  YIMWIQ
SHYRQDW 6 W 6W. DQUDVE&IW . 6 RUFD®



, KDYH EHHQ WICNQ) DERXAWKH  7( 1 JURXS WDWZ QY R DRQJ Z I 5 HYHUHQG - HQQL HU6FKQHGHUDQG WH
JWRXS R FKDSHIRGHY VR GR P DMMRQ Z RIN DARXUS P HIFDQ %DSWAD DMMRQ LQ $@VND Z KIFK 1V RQ. RADN
MDQG , Z RX@ ®RYH VR JR RQWH WIS DV D FKDSHIRQH EXWMZ L@KDYH VR EH DQRIMHUMP H 0 D WMEH DQ

HGEXFDWRQDO WDQV RUP DARQDODQG | DIWZ GHHSHQQ) WIS |RUDTR \WHP

© KHQ, PRYHG\R . DQDV&IW QDO \ HDL DJR VR DIMAQG &HQADOYESWANT KHR®RI LFDOGHP LD GFDMG
WHQ DASHP LQDY +HJIKW Q. DQVDV &IW . DDV , DQLQR VRP H YROXQMHY ZKR ZHH D FRXSGIR IHALHG
WDFKHY ILRP . R\RP R ,QADCD 7KH ZHH - RKQ DQG 9RQE 5LIHODQGVRP HR \ RX P D KDYH NQRZ Q WHP
7KH VSHQAD Z KR®! \ HDUYROQMHIQ) DA RADN MDQG Z KHQ - HDQQH 9ROHU Z DV WH ALHAVRUR WH P DMMRQ
WHH , KDYH YMWG WHP D QXP EHUR WP HV IQWHUKRP HIQ. R\RP R DQGWH KDYH WLV YHY XQTXH DQG
VSHAVEFX@USDQRUDP LE SKRR R WH IMDQG WDMMH. KDYH 1P HG RQRGHR WHUZ D@ 7KH KDYH UHI DBG
PHZIW PDQ WRUHVR . RADN , VIQG DG WDAL SDUAR WH UDVRQ Z K\, KDYH Z DOMG VR JR WHH

' 1G\ RX NGRZ WDWAIL \ RX I XQG D FKDUMZE® J LMDQQXIW WD RX FRX@ FKRRVH | RU\ RXUUHP DIQGHURU
UMGOP DP RXQMMDALY GIVWMR JR VR RXU$9&. P MRQRQ . RADN ,MDQG RUVR VXSSRUM RXK P LQVM 1O \WH
UHILRQ DV ZHD <HV WDWY SRMEG®!

“XVWMRUH DP S®! L \RXDIHDQ  \ HDURT SHYWRQ DQG\ RX FKRRVH \ RXU/HD DV WH EHQH LEIDY WHQ\ RX FDQ
@GN LQ D MWD DM R DQG WHQ GHSHOAQ) RQWH DP RXQAR P RQH WDW RX JLYH | RUWH DQQXIW \ RX
Z LOUHFHYH WDWDW | RUWH UAMAR \ RU@H 2 ULL \ RX DUH D FRXS®! DQG \ RX FKRRVH \ RXUHIYHV DV WH
EHCHIFIDUHY DQGGRHR \RX LY  \ HDW/ RGDQGWHRKHULY  \ HDW RT WHQ\ RX Z LAUHFHYH D UHMUD
DM R DQG WHQ GHSHUAQ) RQWH DP RXQAR P RH WDW RX JLYH | RUWH DQQXIW \ RX Z L@UHFHYH WDW
LDWA | RUWH UHMAR \ RXUQYHY DV Z HD 7KH WDV GR QR OFPWDM DQG FKDQI H @NH RMHULOMHVADMY GR \WWH

DUH RQD FKDQIHG RFH QD ZKIBH B\ WH $P HIFDQ &RXGFLORQ* LI\ QXY

7KHQ Z KHQ - HVXV FD@ \ RX KRP H WDWSRUARQ R WH DQQXIW WDALY B WFDQ KHS 1XQG\ RAK P .MM LQ WH
LHILRQ SHU\ RXUZ UMMQ UHTXHVWRQ WH DSSQEDVMRQ DV \ RX VSHFLLLFDE P DN IMWR JR VR WH ! 1 H W HOHIDARQ
) XQG8 7KLV 1XQG KHBV VXSSRUM R P LAMMHY DFLIRW WH UHILRQ VXFK DV 7( 1 DQG RMHUFRQ HHFHV
UHWHDW DQG P IRQ WISV WDWQYRYH RXUZ RQGHUXO, RXAW LQ WH UHI LRQ SOV FKIEHQV P LOMMHY DOR
7KHH 1V DQRMHUI XQG DV Z HDWDM RX FDQ VXSSRUMHDWG VR \ RAW. EXW P JRQJ VR VO DERXWMDMOQ P \
QH \\DLUAE®

$V, P HOARGQHG HDUIHU \ RX FRX@ DR UHTXHWADA RXUUHP DIQGHUDP RXQMURP \ RXUJLIWDQOXIW JR R KHS
RXU$%& P MMRQRQ. RADN , MDQG RUIRUWDWP DMAJ RHUP MRQY RUP MMRQDUHY ERI DAKRP H DQG
DURXQG WH J BEH

, MWWZ DOMR NHHS \ RX LQ RUP HG DQG XSEDMG RQ DR WH DP 0 LQ) RSWRQV WD RX KDYH | RUP DMMRQ JLYIQ)
Z KHQ\ RX I XQG D FKDUVEE®! J LIVDQQXIW Z WK WH . DQVDV YDSWANERQYHOARQ ) RXQEDARQ 6R LI \ RX DLH
LOMHAMG LQ | XQAQ) D FKDUMZE®! J LMDQQXIW  SGDVH UHDFK RAWR P H B\ SKRQH FD® YREHP DO HP DIOW] WRU
RMHURSWRQY \ RX FDQWIQN R DQG, Z L@EH GHDI KWG VR KHS \ RX 1Q WH DQQXIW 1XQAQ) SURFHW WDWFDQ
EHCH IMRXUUHI LRQ\ RXWK P LQMMHY DQG RIMHUP MRQ DIHFLHY DV Z HD |, GRQVWALCN Z H DUH XMQ) SDWHQIHU
SLIHRQV VR VHQG P HMAVDI HY DQ P RIH EXWALL \ RX WKLGQN\ RX Z DQMR XVH WDWRSWRQ | RUFRP P XQFDARQ MBI
PHNZ / RRBBRRRBO- XMWIHAD KRG R P HDQG, @EHKDSS\ VR VHUYH\ RX LQ WLV SUIRFHW 7KDQN\ RX 1RU
WDW



2Q000K DANSSKIPDMD  SP 50Q 0 RQEQ. IRZD,QRIQYESMEKXIK 3DWRU* HIG+DXER OG0 RAHDRU
7HWY +XQMDBQ) Z W G-OFRY/DIGFRI U DIRQP HP BHY Z HHQRMHG\WDAKHECANDWDR \WHAKXUAK Z DV DED) H 7KLY
BHIDQZ KHYSRZ HUTHY GADAMG EHKIGG\WWH AKX Z HHNFANHG GRZ QGHR QI HRAD KUK ZIQB/ ' XHRWHHKUIK ZIQB/
IVZ DV QL EXOWR FRQBIQWH I ILH DG VWSWHDGUISIGD HIXOQ) \WHUP DGR WHAKXURKV WUKRM H Z KIEK KDGEHHQWEEQ)
VHWIRHPEH)  GREDMRQDWUDSIHRAVILHIQ

* RIMER +DDGQQ) KDDGFDMEQH VWRWWHRKXUK DOR BFHYHGFRQIGHIEBIZ IQEZ. DGR &P DIHGHWIIHKRHZ DMJ

SHNVAHDGZ B/

7KHVAWAR 500Q 0 RQEQ. IRZ D,EDQYEBMEKXIK KD/EHODDHIRU  \ HOYDQGKDVEHHODS@UR R4, [RZD7UEH

XURXQEQ) FRP P XQUAYDGFRQEWICP 1BV IGBYIGOD WP DOBUHRRYY $VZ HVHHNVR BE0UDGG BHEXG VMK
GHYDABIRY ZHDWNIRUDOP HIQVR \XSSRVWKMIRAIK S HUIQDGADMIG/  \SUNMOAHQIWHIQ) * HHDIRY/R . IRZD/
BHIIQRQY) Z M WH HD@WARQHW P DGHWLY AU WHU\VSIUWYDOKRP HDQEWHUILP [@VWED. FRUIDMRQIQWMY P DQQHU

. HNJRZ ' [Z . HH R4 RG ZIOD DVARY | RQEDMRQRFFHDI OQIRMHAKXUIK DG Z HARQIHWR SIIVH-+ P \MIRIK MDD

3HIFH, GBDMHZ I\ RX P\ SHIFH, JIYHWR\ RX 1 RADVWHZ RGJIYH/ R, JYHWR\ RX / HNRW RAUKHIW BHWREBG HWHJBIWV
WH BHOUWDG -R<KQ

7TKHEHQADGBHIIRD 2 $96 2 NDKRP D,QBDQ$P HIFDQYESWHVSWRADIRD $%+-06 $P HIFDQYEBWANRP HO MMRQBRAHN
DQGOUHSP HIFDQYEBIVNEP 1O DIHFRRB@DIZY HIRWWR\XSSRVYWKHSOQ 0 RQBIOARYBIDIRQIQSID HJDGGILGBGADD
\XSSRW \ RXZ RAG@HWR I IDIADD \XSSRWIHEXGQ) HIRW \ RXFDQJYHDQ®P EHR GUHIHZDV R D0 GRDIRY
JIYHOWLRAIK WHEHMDBHIRQZ IR GUBHA® \RWH50Q 0 RQBIQFRIBIDIRY

o EKXFKH/FIQGMI@DMDD WSSRYZW!50Q 0 RQEIEROWHLO MRQEXSSRYY RP

o QKHANAEHVHWRWHSHIIRQ2 IFH $P HIFDQYEBWVRKXKH/R WHEHDGBHIIR) 6: WOW/RSHN\D . 6
DIGSBDHZ UM, 500Q 0 RAQMEROWHP H° REHR \ RAUAHN

o 8\HWH45 FRGHWRP DNH\ RUGRDIRY 7\ SH!50Q 0 RQEGIQWHGI DIRQEH







| HAKV SUD. IRUWH  7HQ JURXS DV WH. SUHSDUH VR JR VR $@WND VR GR P MMRQ Z RIN DWKMH . RADN
MDQG YDSWAO DAMRQWHH / HAXY DN * RG VR JWDQAMMHP VDIHW DV WH WDYHOWHH Z KIB WH DUH
VHMQ) WHH DQG DV WH FRP HKRP H

/ AKXV SUD. |RUD@R RXU&HQADOE HILRQ\ RXW WIDADH JRQJ DQG DN - VXV VR EUQ) WHP \RI HWHU
LQ XQW DV WH XVH WHUIQAYIGXDQJ LW DQG VHYH WKLY EHRYHG FRP P XQW WHH

/ HAXV SUD\ DQG DVN WH +RD 6 SIUMIMR SURYLGH I XIGDQFH DQG Z MGRP VR DR WH FKDSHIRGHV
®DEHY DQG SDARY LQFOAQ) 5HY - HQQUHUGFKQHGH DV WH GDGWP HV R P MRQ Z RUKLS
VHYFH 1XQ DQG | HIRZ KIS

[ HAKV SUD' WDAA HERQ) DQG HMULDOUHDMRQWKLSV Z RX@ EH EXXOVEHVE HHQ WH P HP EHYV R ERW
FRP P XQWHY DV WH  JHMR NCRZ HDFK RIWHUZ KLGB1 Z RINQJ VRRIHWHULQ P BWWRQ

) LOD@ BMKXV SUD. WDWRXU\ RXVWK Z RX@ EH DI LLP HG HQFRXUDJ HG DQG VWHQI WHGHG LQ WHULQAYIGKDO
DQG FRP P XQW @/HV R 1DV DQG WDAH. Z RX@ FROAQKH VR UHDT H WH LQKHHOAYDOH WH. KDYH DV
FKIGHOR * RG ZKR DUHVHYQ) DV WH KDQGV DQG | HHAR &KUMN

$V WH VFUSWIH VDLV | BMCR RH GRN GRZ Q RQ\ RXU\ RXAMI XTHW EXWIDIHULQ VSHHFK FRQGXFW
@YH DWW DG SXUW VKRZ \ RXUWHD DQH DP S®IR WRVH Z KR EHIHYHS
, 71P R\ 1$6%
























